
Feedback Report, December 2022
Students’ Satisfaction Survey

Feedback Cell, IQAC,
H.P.B. Girls’ College, Golaghat.
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1. Introduction

The Feedback Cell of the IQAC of H.P.B. Girls’ College, Golaghat collected feedback

from the students of the college regarding the Teaching-Learning and Evaluation process and

Curriculum.

2. Methodology

The feedback was collected through Google Form, during 10-25 December 2022. Total

19 (nineteen) issues were covered related to the Teaching-Learning and Evaluation process and 7

(seven) regarding curriculum. The issues were typed in both English and Assamese languages.

157 responses were received. All the students belong to B.A. 1st, 3rd and 5th Semester students of

the college. All of them are female students. All are honors students.

Semester-wise respondents
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3. Results

3.1: Responses regarding Teaching-learning and Evaluation Process
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3.2: Responses regarding Curriculum
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(Dr. Bulbuli Boruah) (Dr. Bipul Kr. Rabha)
Principal cum Chairperson Convener
IQAC H.P.B. Girls’ College, Golaghat Feedback Cell

IQAC H.P.B. Girls’ College, Golaghat
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Front page of the response sheet

12



An individual response
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Feedbacks Analysis, December 2022
Feedback from Faculty Members on (1) Curriculum, (2)

Teaching-Learning Evaluation Process, (3) Infrastructure and (4)
Governance, Management and Leadership

Feedback Cell, IQAC,
H.P.B. Girls’ College, Golaghat.

Dated: 30/12/2022

1. Introduction
The Feedback Cell of the IQAC of H.P.B. Girls’ College, Golaghat collected feedback

from the faculty members of the college regarding (1) Curriculum, (2) Learning Evaluation
Process, (3) Infrastructure and (4) Governance, Management and Leadership

2. Methodology
The feedback was collected through Google Form, during 15-25 December 2022. Four

options were given for every issue viz. Very Good, Good, Satisfactory and Non-satisfactory. 14
responses were received. Department-wise the responses are as follows:
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3. Result
Responses Regarding Curriculum
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Suggestions/comments regarding curriculum
“Need to be more concise and analytical.”
“Content should be less but in depth.”
“Must include innovative idea creator courses like DTP, Translation etc.”
“Exposure visits to different industries (textile, food production) may be included in the
curriculum to acquire realistic knowledge.”
“Syllabus should be concise. It should incorporate the economy of Assam.”
“Should be practical based.”
“1. Research and research methodology is very significant in higher education. In my concerned
subject research project also included. That is good, but in case of methodology only three ways /
methods are included. These methods are outdated and 'analytical method' which is included in
the syllabus is a controversial issue, whether it is a separate method or not. No any quality
reference book in Assamese language is available in this regard. 2. In case of linguistic and
literature theory this syllabus is not so updated. No any contemporary theory is included in the
syllabus. 3. In case of FYUGP 1st semester syllabus my personal opinion is though it is
mandatory to include three major arenas of the subject i.e. language, literature and culture of the
indigenous people but 1st semester should start with literature. Because this arena is
comparatively easy to understand. But FYUGP syllabus is started with language part. That is
comparatively difficult among these three arenas.”
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Teaching-Learning and Evaluation Process
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Suggestions/Comments Regarding Teaching-Learning and Evaluation Process
“Update teaching materials, methods.”
“College faculties should discuss academic relative matters which are not available among the faculties.”
“OBE should be introduced in the teaching, learning and evaluation process.”
“1. Need more digital classrooms. 2. Need a lecture recording studio for MOOCS course module
preparation.”
“In case of teaching learning mechanisms students/teachers should get more field-based activity. Players,
social activists (like NSS, NCC) writers and other students who have extraordinary talent in any field
should get more advantaged positions in the evaluation process.”

Infrastructure
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Suggestions/Comments Regarding Infrastructure of the college
“Requirement of more classrooms and audio - video rooms.”
“ICT based infrastructure should be augmented.”
“1. Need more classrooms 2. Need more toilets. 3. No extra men's toilet which puts us in
awkward situations during seminar, workshop, or any other programs. 4. Need a few more built
up areas for proper parking.”
“Need more classrooms with smart room facility, urgently need a recording lab, two cattle
bridges are very much essential in the campus. Nowadays our college is an 'ideal location' for
many competitive exams. Guardians of students, many visitors also visit the college regularly.
The night chowkidar always has to stay in the campus for almost 10 hours. Still there is not a
single boys toilet in the campus. This is very much unfortunate.”

Governance, Management and Leadership
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Suggestions/Comments regarding governance, leadership and management

“Should maintain a neutral attitude towards all the members of the college.”

“All regarding governance and leadership are good but spitting in the campus, mouth wash basin,
are always visible. This should be banned.”

“MIS system should be installed for effective management.”
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(Dr. Bulbuli Boruah) (Dr. Bipul Kr. Rabha)
Principal cum Chairperson Convener
IQAC H.P.B. Girls’ College, Golaghat Feedback Cell

IQAC H.P.B. Girls’ College, Golaghat

Front page of the response sheet
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Analysis of Feedback, December 2022
Feedback from Alumni on Curriculum

Feedback Cell, IQAC,
H.P.B. Girls’ College, Golaghat.

Dated: 29/12/2022

1. Introduction

The Feedback Cell of the IQAC of H.P.B. Girls’ College, Golaghat collected feedback

from alumni of the college regarding curriculum.

2. Methodology

The feedback was collected through Google Form, during 15-25 December 2022. Total

seven issues were covered related to the curriculum of the B.A. Course. The issues were typed in

both English and Assamese languages. Four options were given for every issue viz. Very Good,

Good, Satisfactory and Non-satisfactory. 136 responses were received.

3. Results
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Suggestions/Comments
“Home science is a pretty good subject. It helps us a lot in our daily work. From all the education

needed to fulfill all the responsibilities of a household, it contains all the necessary information

from birth to death. I have benefited a lot from reading this topic.”

“The syllabus is very much helpful for the further studies in English literature as it introduces to

various new genres. Overall, the way the teachers teach us is highly satisfactory as it shows the

path to the students in what direction they should approach a text.”

“Enjoyed the whole 3years of journey.”

“The teachers are more sensitive. They help us for each and every problem. Not only when we

studied there but also now. They help us to our study as well as guide us for our future like our

parents. I always thankful for it. They thought us the what is actually the economics and it's

relevance. They also provided us material, even if we were unable to collect it.”

“িতিনবছৰ পিঢ় ব�ত অিভগতা লাভ কিৰেলা ।”
“Need to develop our syllabus.”

“I have been benefited by the syllabus.”

“Our Teachers are very good They are hardworking person, they always inspire us and they are

the real friend philosopher and guide for the students.”

“The syllabus is very relevant to competitive exams like M.A. entrance exams and NET. The

teaching methods are of student centric. Should include courses from Swayam and other online

platforms.”

“�সই িবদ�ালয়ত পঢ়াৰ ব�ৱ�া ব�েতা আকষ�ণীয় আিছল আৰু পিৰেবশখন পঢ়াৰ বােব

উপেযাগী ।”
“We should have more classes on digital classroom.”

“Must include cultural thing.”

“The syllabus was satisfactory but it can explore more so that for further studies in the subject,

students can compete with other state universities' students.”

“We want linguistic lab.”

“It could have included more forms/parts of literature. Otherwise it was good.”

“It helped me a lot in shaping my future.”
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“The department should focus on skilled based training where a student learn skill development

programme and also can enhance their skills.”

“It's good enough to enable the students to ensure fulfilment of real life needs.”

“The institutions and the department teachers treat the students with outmost care and help with

anything they need regardless of time and place.”

“Unlike the new and updated syllabus under CBCS, the old syllabus dealt with the basic

concepts and hence, it was helpful in understanding the core content of the subject.”

“More career oriented is required in under grad courses irrespective of the major subjects.

“Very difficult syllabus to cover within 6month.”

(Dr. Bulbuli Boruah) (Dr. Bipul Kr. Rabha)
Principal cum Chairperson Convener
IQAC H.P.B. Girls’ College, Golaghat Feedback Cell

IQAC H.P.B. Girls’ College, Golaghat
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Front Page of the Response Sheet

Individual Response (Sample)
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